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In this study, perceptions of different service attributes that have an
impact on university students' overall satisfaction were examined.
Osman Ahmed EI-Said , Students using different university cafeterias were selected through
Eslam Ahmed Fathy convenience samples of different college students at the university. A
(2015). Assessing total number of 543 valid questionnaires were used for statistical http://dx.doi.or
university students' | Food and | analysis. Results indicated that student satisfaction with different 2015 /10.1016/i.tm
satisfaction with on-campus | beverage | service attributes was below average. g/1o. J.tmp
cafeteria services. Tourism Moreover, all service attributes were found to have a significant and .2015.09.006
Management  Perspectives positive impact on the overall student satisfaction. Based on the
Vol. 16, pp. 318-324. results of the current study, several recommendations were derived for
university management to increase student satisfaction with food and
beverage services provided at different university cafeterias.
The World Tourism Day 2016 was about accessible tourism "Tourism
Eslam Ahmed Fathy, Noha for All promoting ur_m_/grsal acce_ssmlllty. The :';um c_)f_ t_he paper is to|
. ) improve the accessibility of disabled guests' facilities on hotels
Khalil - (2017) Accessible o L e . :
N . websites in order to maximize Alexandria's share of international
Tourism: Assessing Hotels . . - -
X Marketin | disabled tourist market. The study developed an assessment criteria
Websites Contents of . s :
i e gon template of hotels websites accessibility for disabled guests. The 2017
Disabled Guest Facilities in . . .
Website | methodology of content analysis was used in order to assess the

Alexandria International
Journal of Tourism and
Hospitality and Heritage.

accessibility of potential disabled guest's facilities of five- star hotels
websites in Alexandria according to the template. The results
indicated that the hotels’ websites, according to various impairments,
are not fully accessible, so that the hotel operations and the destination
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could lose a promising share of tourist market. In order to enable
disabled people to equitable access to their hotel facilities, the current
study recommended using assistive technologies and varied display
methods on hotels websites' for making information about disabled
guests' facilities more accessible.

Eslam Ahmed Fathy, Heba
Youssef (2017) Do Loyalty
Programs in the Airline and
Hotel Industry Affect
Customer Satisfaction and
Loyalty?. International
Journal of Tourism and
Hospitality and Heritage.

Marketin
g

This paper offers a framework for studying the frequent loyalty
programs’ role in flyers’/guests’ satisfaction and loyalty throughout a
hospitality and airlines industries. The purpose of the study aims to
examine the effect of loyalty programs on enhancing flyers’/guests’
satisfaction and loyalty and the mediation role of satisfaction between
the relationship between frequent loyalty program and loyalty in the
context of airlines and hospitality industry. The survey used a three
section format, first section asking the respondents about the frequent
loyalty program in hotel, second section asking them about frequent
loyalty programs in airlines, and finally, ask about respondents’
profile. 276 questionnaires were collected from twice tourist's frequent
membership in loyalty programs (airlines/hotels). This study obtained
secondary data from Alexandria hotels

and performed the Correlation and regression and mediation models to
test the study hypotheses. The results analyzed to draw general
conclusions regarding the effect of the frequent loyalty programs on
flyers’/guests’ satisfaction and loyalty. Results of this study supported
the research hypotheses and indicated firstly, that loyalty programs do
have positive significant effects on flyers’/guests’ satisfaction and
loyalty. Secondly, the airlines’ frequent loyalty programs have effects
more than hotel frequent loyalty programs. Thirdly, the satisfaction
significant mediates the relationship between the frequent loyalty
program and loyalty. The findings are expected to provide valuable
insights for hotel marketers to understand the gap in frequent hotel
loyalty programs and develop marketing tactics, improve hotels’

2017

Page 2 of 15

Rev. (1) Date (30-12-2020)

Al aladi) AEE A s (5 sise o Doc. No. (PUA-IT-PO1~F14)
Publications Template

Document Security Level = Internal Use Issue no.(1) Date (30-12-2020)




PHAROS UNIVERSITY

ALEXANDRIA

o H\8 Aol
Ay sassS NI

frequent loyalty programs to maintain loyal guests and maximize
profitability as well.

Eslam Ahmed Fathy
(2018). Issue faced Hotel
HR managers in

This study investigates challenges faced by human resource (HR)
managers and their practices to cope in hotels of Alexandria city,
Egypt. The researcher undertook semi-structured interviews with HR
managers in four- and five-star hotels in Alexandria. The study
findings revealed several themes related to HR challenges faced by
HR managers in the process of recruitment, selection, training,
turnover and retention. Fortunately, customs and traditions have
become limited in adversely affecting work in hospitality, except for
married women. The coping practices adopted by HR managers are

Alexandria. Internal Human discussed. The study implications are put forward to HR managers to 2018 DOI: 10.1080/22243
: : resources ) . : 534.2018.1553381
journal of research in overcome the HR challenges in the hotel industry, such as conducting
hospitality a cooperation protocol between hotels and academic institutions,
management.Vol.2. developing educational hotels with faculties, institutions and hotel
schools, or signing cooperation protocols with neighbouring hotels.
By improving employment conditions and rewards, the negative
trends can be reversed. Finally, the paper acknowledges research
limitations and makes suggestions for future research, such as other
hospitality sectors, hotel grades, geographical areas, and the whole of
Egypt.
Eslam  Ahmed  Fathy, Knowledge Management KM is playing a key role in success of
(2018). Investigating the | Knowled | organizations, where, the knowledge is considered one of the major
Drivers of  Knowledge ge assets to any organization. Knowledge management uses the
Management managem | information technology to transform the existing information and 2018
Implementation KMI in entin experience to create and discover new knowledge to improve human
Hotels. Minia Journal of | hospitalit | capital through innovative organizational culture supported by
Tourism and Hospitality | y industry | motivating organizational policy. The study aimed to model the

Research Vol. (6), No.

drivers of KMI in hospitality industry, as well as suggesting practical
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(2/1), December, 2018.

implications to enhance KMI drivers. To achieve the study objectives
and to test its' hypotheses, the study employed a quantitative approach
with questionnaires distributed among hotel employees in four and
five-star hotels in Alexandria, Egypt. The valid collected data were
210 questionnaires, analyzed by SEM to model the drivers of KMI.
The findings showed that organizational policy OP, organizational
cultures OC, IT infrastructure have a significant positive impact on
KMI. Also, the KMI drivers play a vital role in shaping up the
Knowledge management future in hospitality industry. The study
findings suggested practical implications to enrich the KM area of
research, such as adoption of reward policy, team work theory,
employees' participation to set hotel future plans, putting the best
employees' ideas into practice, knowledge sharing, electronic standard
operating procedures E-SOP, comprehensive traditional and digital
library. The current study is limited to investigate the KMI drivers in
five-star hotels allocated in Alexandria. Further qualitative,
exploratory and experimental studies should be conducted to assess
the KM benefits in different hospitality sectors, lower grade hotels and
others KMI drivers.

Eslam Ahmed Fathy
(2019). Modeling the
barriers of Environmental
barriers on environmental
practices application.
Journal of tourism research,
Greece. Vol. 23.

Sustainab
ility
managem
ent

The current study aims to investigate the internal and external barriers
of environmental practices. It has employed a mixed method approach
with the choice of semi-structured interviewees and questionnaires to
collect the main research data. Firstly, a total of 42 interviews were
analyzed to explore the main internal and external barriers to
environmental practices application. Secondly, the questionnaire has
been developed based on the qualitative' findings and literature, and a
total of 255 valid questionnaires were analyzed by SEM distributed
among hotel managers in four and five-star hotels in Egypt. Results of
the path analysis indicated that barriers of the internal barriers (staff
capabilities SC, attitude of top management ATM and cost

2019
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consideration CC respectively and external barriers (Guest attitude
GA) have a positive impact on environmental practices application
intention EPAint. Also, the EPAInt significant mediate the
relationship among SC, ATM , CC, GA and environmental practices
Adoption EPA. Also, this study provides an inclusive investigation of
environmental practices barriers in hotel industry. Also, it offers
strategies to overcome these barriers. The current study provide
theoretical implications such as The SC, ATM, CC and GA can limit
the environmental practice applications. Also, the EPAiInt can enhance
the SC, ATM, CC, and GA affects on EPA. Also, the study suggested
practical implications to enable them to cope the environmental
practices barriers, such as incorporate environmental and rewarding
organizational culture in hotel operating strategies and philosophies,
hiring eco employees, theoretical and practical training by using smart
phone applications and social media should conduct to employees and
guests. Also, the government authorities should offers incentive to
environmental hotel such as free customs of environmental devices
and marketing environmental hotels. The future comparative studies
can be conducted between the hospitality sectors, grades and
management style.

Abdel rassoul, Suzan and
Eslam Ahmed Fathy
(2019). Assessment of the
food safety in Siwa oasis.

! journal of tourism and
hotel, Alexandria
University.

Food
safety

The major research aim was to assess the food safety practices in Siwa
hotels. Also, to investigate the variance effects of chef’s educational
level and position on food safety practices of chefs. The current
research employed the mixed method to gain the most accurate results
through convenience sample. Firstly, employed the quantitative
approach was used to achieve the first and second research' objectives
and test the 1 to 8 hypotheses. Secondly, employ the checklist
observation method to test the research hypothesis 9. the level of
chefs' educational on food safety practices has effect on food safety
practices except personal hygiene, but chefs' position have not effect.

2019
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The food safety practices had faced many violations in kitchen of
Siwa hotels. Developed regular food safety training to Siwa’s chefs in
different form such as booklet, web, smart phone applications to
increase their food safety knowledge and behaviors to prevent food
borne illness. Equip the Siwa' kitchen with food safety devices. The
human resources managers should recruit their chefs among graduates
of hospitality faculty or/and culinary art. Also, conduct internal and
external auditing to assess food safety practices to take the corrective
actions.

Eslam Ahmed Fathy, Heba
Youssef (2020). The Impact
of Glass Ceiling Beliefs on
Women's Subjective Career
Success in Tourism and
Hospitality Industry: The
Moderating Role of Social
Support.

Human
Resource
S
Managem
ent

In Egypt, it is significant to help women in the tourism and hospitality
industry to break the glass ceiling belief and crack more barriers to
establish work-family life balance and achieve progress in their career
success. Women employees had to call for support, especially social
support from their family, parents, and husband and organizational
support to create optimistic and positive glass ceiling beliefs. This
study plays a crucial role in finding the impact of glass ceiling beliefs
on women's subjective career success. It also mainly focuses on the
moderator role of social support and its effect on women's career
success. Data were collected using questionnaires distributed to 449
female department managers and employees in Egypt's tourism and
hospitality industry. Partial least squares method, one of the structural
equation models (SEM) methods, was used to test the study model.
The current study produces novel contributions to the glass ceiling
syndrome literature both theoretically and practically. It was found
that Firstly the four factors of glass ceiling beliefs (Denial, Resilience,
Resignation, and Acceptance) have significant impacts on women's
subjective career success. Secondly, the social support variable doesn't
moderate the relation between subjective career success and glass
ceiling beliefs factors except for denial. Findings will help produce
practical implications for women employees in different tourism and

2020
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hospitality sectors to choose an appropriate job according to their
beliefs. For tourism and hotel organizations, we can consider this
study as a tool to check women employees' glass ceiling beliefs by
establishing social support mechanisms and strategies with a
supportive work system and work environment. Hence, human
resource management functions such as promotion, training, and
hiring will be easier and clearer.

Noha Khalil and Eslam
Ahmed Fathy (2021)
Potentials of Agricultural
Heritage Systems Tourism

The main objective of the current study is to develop a strategy for thg
Agricultural Heritage Systems Tourism (AHST) pattern. The strategy
aims to maintain sustainability of The Globally Important Agricultural
Heritage System of Siwa through date palm uses in tourism ang
hospitality. the strategy is incorporating the triangular relationshiy
between cuisine, product and territory. The current study employed {
semi-structured interview in order to obtain the most accurate result
through two samples; the first is purposeful and the second i

(AHST): A case study of Gastrono | convenient. The study indicated that (AHST) will support preservatior
9 | date palm uses in my and | of (GIAHS). The results also indicated that (AHST) will enhance thg 2021
gastronomy, Siwa Oasis — heritage | livelihood of the local community of Siwa as well as most of th
Egypt. journal of tourism sustainable development goals (SDGs). The results also showed that thg
and hotel. Mansoura uses of date palm in tourism and hospitality are limited, whether on o
Universit;/ Vol. 10. Dec off farm. It is only used for drinks and desserts, and farms do not hav
: T sufficient facilities to receive tourists. The proposed strategy wil
2021 enhance cooperation among stakeholders in order to enrich gastronomy
tourism experience and to achieve (AHST) through the uses of datg
palm in food menu items and in other tourism and hospitality activities.
Eslam Ahmed Fathy The current study aims to investigate and model the Knowledge
(2021) Exploring Barriers Knowled
10 of Knowledge Management ge Management Implementation (KMI) barriers, as well as suggesting 2021
Implementation KMI in Managem
Egyptian Hotel Industry. ent some overcoming strategies to cope with KMI barriers. It has

journal of tourism and
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hotel, Mansoura University,
Vol. 10. Dec 2021.

employed a mixed method research with the choice of questionnaires
and semi-structured interviewees to collect the main research data.
Firstly, the questionnaire has been developed based on the literature,
and distributed among hotel employees in Four and Five-star hotels in
Alexandria in Egypt. A total of 148 valid questionnaires were
analyzed by SEM. Second, a total of 46 interviews were analyzed to
validate the quantitative findings from the first stage. Results of the
path analysis indicated that barriers of the organizational culture and
human resources have a positive impact on KMI. However, the
technology infrastructure barriers have a negative impact on KMI. In
order not to deprive Egyptian hotels from KMI benefits, the study
suggested practical implications to enable them overcoming the KMI
barriers, such as providing a creative, motivating, and rewarding
organizational culture to increase the knowledge exchange. In addition

to a KM System that has been designed based on smart phone
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applications. The future comparative studies can be conducted
between the hotels types, hotels grades, and independent hotels and

chain-hotels.

11

Eslam Ahmed Fathy

(2022) Testing the Theory
of Planned Behavior TPB in
Determining Intention and
Behavior to hire People
with Disabilities in
Egyptian Hotels. .journal of
tourism and hotel,
Mansoura University, Vol.
12. March 2022.

Human
Resource
S

Purpose: The current study aims to analyze the hotels' managers'
intention to hire PWDs in the hotel industry by using the theory of
planned behaviors model.

Design/methodology/approach: It has employed a quantitative
approach with the TPB model to collect the data. The survey has been
developed based on literature, and a total of 207 valid questionnaires
distributed among senior hotel managers in four and five-star hotels in
Egypt, then were analyzed.

Findings: Results of the path analysis showed that attitude and
subjective norms significantly affect senior hotels managers' intention,
also the intention has a positive effect on their behavior to hire PWDs.
Moreover, the attitude affects directly the behavior of hiring PWDs.
Theoretical Implications:

The attitude can affect directly the behavior of hiring PWDs. The
intention plays a vital role as a mediator between subjective norms
and behaviors.

Practical Implications:

The managers should be trained and motivated to accept PWDs to
enhance the hotel image. PWDs should be trained by using
Knowledge Management KM and assistive technology. The
government should create employment opportunities for PWDs
through vocational training courses.

2022
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Research Limitations and Further Researches: Further research should
work to overcome current limitations. Future comparative studies can
be conducted between the hospitality grades, management style, hotel
departments, and sectors. Also, the socio-demographic factors may
play a vital role in hotel managers' opinions.

Originality/Value: This is a pioneering effort to apply TPB to measure
the intention and behavior of hotel managers to hire Egyptian PWDs.
Keywords: Disabilities, Theory of planned behavior, Attitudes,
subjective norms, intention, behavior to hire, TPB, PWDs.

Eslam ahmed Fathy

The Impact of
Transformational
Leadership on Front Office
Employees' Satisfaction and
Organisational
Commitment

Pharos International
Journal of Tourism and
Hospitality-

Vol. 1, issue. 1 (2022), 49-
63

Leadershi
p

The purpose of this study is to investigate the impact of the
transformational leadership style on job satisfaction and organisational
commitment. It was proposed that a transformational leadership style
was a significant predictor of front office employees' satisfaction and
organisational commitment. A quantitative approach was used by
using a survey tool to gather data from front office employees in four
and five-star hotels in Cairo. A stratified random sample of 18 hotels
(300 employees) was selected, representing 33.3% of the 54 hotels'
population, giving a response rate of 60.3% (181 employees). A series
of regression analyses were conducted to examine the direct impact of
transformational leadership on employee satisfaction and
organisational commitment. The current study findings revealed that
the transformational leadership style revealed a significant and
positive impact of transformational leadership on job satisfaction and
organisational commitment. The study finally presented implications
such as designing suitable curricula for academe, the application of
transformational leadership for hotel management, transformational
behaviours that could be incorporated into the training courses for
human resource management, and making comprehensive plans to
assist hospitality operations to obtain capable and professional leaders

2022

Page 10 of 15

Rev. (1) Date (30-12-2020)

(A1 aladial A ) A s (g gl
Document Security Level = Internal Use

Publications Template

Doc. No. (PUA-IT-PO1—F14)
Issue no.(1) Date (30-12-2020)




PHAROS UNIVERSITY

ALEXANDRIA

o H\8 Aol
Ay sassS NI

for concerned authorities. Several limitations could be future research
topics.

Eslam ahmed Fathy From
Mundane to Marvelous:
How Transformational
Leadership Boosts Front
Office Employees'
Creativity

Pharos International Journal
of Tourism and Hospitality-

Vol. 2, issue. 2 (2023), 29-
44

Leadershi
p

The primary objective of this study is to explore the impact of
transformational leadership on the creativity of front-office
employees. The central premise is that transformational leaders can
inspire positive transformations in their followers, enhancing task
performance and supportive behaviors. Using a quantitative research
approach, data was collected through surveys from employees
working in the front office in hotels with four and five-star ratings in
Cairo.Using a stratified random sampling method, a sample of 18
hotels was chosen, encompassing 300 employees. This sample
represented approximately 33.3% of the total population of 54 hotels,
with a robust response rate of 60.3%, comprising 181 employees .The
study employed structural equation modeling, specifically Smart PLS
4, to evaluate the proposed model. It sought to assess the impact of
transformational leadership on employees' satisfaction while also
exploring its direct influence on employees' creativity. The research
results indicate that transformational leadership has the potential to
enhance the creativity of front-office employees. This improvement
occurs through the mediating role of job satisfaction, leading to
increased productivity and innovation among employees .Moreover,
the study offers practical implications for the hotel industry. It
underscores the importance of cultivating an innovation-friendly
environment to stimulate employee creativity and enhance
organizational performance. To support this endeavor, hotels are
strongly encouraged to consider investing in transformational
leadership training programs for their supervisors and team leaders.
Additionally, the study recommends using rigorous hiring criteria to
identify high-caliber candidates who are more likely to exhibit

2023
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creativity in their roles .
While this research provides valuable insights, it has limitations,
which could serve as potential avenues for future investigation.

Innovating Gastronomy
through Information
Technology: A Bibliometric
Analysis of 3D Food

Three-dimensional food printing (3DFP) has now emerged as the new
paradigm shift in culinary arts and is leading to a dramatic
transformation of traditional cuisine. This paper aims to conduct a
bibliometric analysis of the literature associated with 3DFP research.
In the Scopus database, an initial search provided 2188 documents.
Applying the PRISMA criteria reduced these documents by narrowing
the research to 545 articles. The bibliometric analysis confirmed the
growth of research interest in the topic over the past ten years,

https://doi.org/10.3

Printing for Present and Food and | demonstrating a substantial rise in publications between 2021 and 2024 i
Future Research beverage | 2023. We also investigated major journals and authors who play the 390/info15080471
most significant role in the field. The study also provides insight into
Information 2024, 15, 471. how 3DFP is applied to deliver delicious, healthy, and visually
appealing meals and mitigate food waste. It also highlights and
strengthens the argument for design possibilities to manufacture such
shapes and include other raw materials. This bibliometric analysis not
only visualizes 3DFP’ s research trend but also provides future
research directions, focusing on its role in the food industry and
gastronomy as well as its contribution to sustainable development.
The study explores how dining environment attributes affect
From plate to post: how foodstagramming engagement, the impact of foodstagramming on _
foodstagramming enriches tourists’ satisfaction, and the formation of memorable experiences. A https://doi.org/10.1
tourist satisfaction and Socig | total of 627 valid questionnaires were analysed employing SEM-PLS 080/13683500.202
creates memorable media | Warp8 to evaluate the proposed model. The study’s findings 2024 4.2405625

experiences in culinary
tourism

demonstrate that the dining environment significantly influences the
behaviour of tourists. This behaviour partially mediates the interaction
between the dining environment, tourists’ satisfaction, and memorable
culinary experiences. Additionally, it demonstrated that the overall
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culinary experiences of memorable tourists act as a mediator between
the phenomenon of foodstagramming and the satisfaction of tourists.
The research concludes by providing theoretical and practical
implications, as well as suggestions for future research directions.
This study integrates the theories of social cognitive, self-presentation,
uses and gratifications theory, and nostalgia and memory to interpret
the fascinating complex foodstagramming phenomenon. Restaurant
managers should invest in the training of chefs to create visually
stunning dishes and enhance the dining environment to encourage
foodstagramming behaviour.

Resilience for
Sustainability: The
Synergistic Role of Green
Human Resources
Management, Circular
Economy, and Green
Organizational Culture in
the Hotel Industry

Green
Human
Resource
S

This research explores the extent to which Green Human Resource
Management (GHRM) practices in the Egyptian hotel sector
contribute to the adoption of Circular Economy (CE) practices and,
eventually, organizational resilience. Using a sample of 402
employees from green-certified Egyptian hotels, the current study
applied Partial Least Squares Structural Equation Modeling (PLS-
SEM) on the data collected. The results show the positive effect of
GHRM on the adoption of a circular economy that significantly
enhances both internal and external organizational resilience. In
addition, high Green Organizational Culture (GOC) strengthens the
positive relationship of GHRM with the adoption of a circular
economy. From this work, some empirical evidence is provided to
show that circular economy practices can play a partial mediating role
between GHRM and organizational resilience. These findings also
present valuable insights for hotel managers and policymakers on how
to achieve sustainability and resilience by means of integrated GHRM
and circular economy strategies.

2024
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Generative Al insights in

tourism and hospitality: A
comprehensive review and Al
strategic research roadmap

This study used bibliometric analysis and a systematic literature
review (SLR) to examine how the tourism and hospitality industries
use generative artificial intelligence (GAI), identifying developed
patterns, theoretical frameworks, strengths and limitations, and future
research challenges. We conducted a systematic review using the
Scopus database, adhering to PRISMA principles. We analyzed a
sample of 25 articles published between 2019 and 2023 through
narrative synthesis and bibliometric analysis using the VOSviewer
software, a tool for visualizing network analysis. The USA, China,
India, and Saudi Arabia are the major countries engaged in GAI
research in tourism and hospitality. Significant research topics
emphasize decision-making, chatbots, deep learning, and sentiment
analysis, mainly through the Technology Acceptance Model (TAM),
Stimulus-Organism-Response (S-O-R), and Human-Computer ...

2024

https://doi.org/10.1
177/146735842412
93125

Building Digital Trust and
Rapport in the Tourism
Industry: A Bibliometric Digital
Analysis and Detailed Consume

Overview ! :
behavior

In the rapidly changing environment of the tourism business, building
digital trust and rapport has appeared as a critical factor for sustaining
profitable customer relationships and confirming long-term business
survival. This study aims to provide a comprehensive overview of the
research landscape with respect to digital trust and rapport
establishment within the tourism context using techniques for
bibliometric analysis in conjunction with visualization. This research
paper explores publication trends, identifies key journals and authors,
and determines the most productive countries, academic institutions,
and primary research keywords. It involves analyzing publications
from the Scopus database focusing on the duration between 2014 and
2023. The findings show that the digital trust and rapport-building
literature expands its importance within the tourism industry due to
factors such as competition pressure; customers’ high expectations;
the incorporation of technology; and, most recently, the occurrence of
pandemics like the COVID-19 pandemic. The US, in particular, can

2024
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be identified as the most productive country in this research area.

The International Journal of Contemporary Hospitality

Management and the International Journal of Hospitality
Management appear to be popular scientific publications on this topic.
They present the following main research themes: customer
engagement, employee conduct, and technology in the construction of
trust. This study also underscores the practical role of the findings in
successful endeavors within the field, detailing how cultural
sensitivity, technological incorporation, and accessibility in service
provision would contribute to building digital trust with international
customers. Potential future research directions are proposed to
advance the understanding of culture, technology, the effects of crises,
and the application of other research methods.
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